
Past exam paper questions – Topic 1.2 
 
Q1. 

 

Look at Figures 1 and 2, read the extract carefully, then answer the question. 

As a result of the queues in the shop, Neil and Sue have decided to implement a contactless payment 
system at Meringue. 

Outline one impact on Meringue of lengthy queues as customers wait to pay.       (2) 

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 (Total for question = 2 marks) 



Q2. 
 

Answer the question with a cross in the boxes you think are correct  . If you change your mind 

about an answer, put a line through the box  and then mark your new answer with a cross  . 

Which two of the following are examples of primary market research? 

Select two answers: 
(2) 

   A    Internet research 

   B    Market reports 

   C    Customer survey 

   D    Government statistics 

   E    Focus group 
 (Total for question = 2 marks) 

 
 
Q3. 

 

Explain one benefit to a business of using a market map. 

(3) 

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 (Total for question = 3 marks) 
Q4. 
 

Explain one disadvantage to a business of operating in a competitive environment. 

(3) 

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 (Total for question = 3 marks) 

 
 



Q5. 
 

Look at Figures 4, 5 and 6, read the extract carefully, then answer the question. 

 

Identify which of Sally's competitors is the most expensive per hour. 

(1) 

 .............................................................................................................................................  

 .............................................................................................................................................  

 (Total for question = 1 mark) 
 
 



Q6. 
 

Look at Figures 4, 5 and 6, read the extract carefully, then answer the question. 

Evaluate whether Sally's business idea is likely to be a success. You should use the information provided 
as well as your knowledge of business. 

(12) 
 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

 .............................................................................................................................................  

(Total for question = 12 marks) 
 


