
 

GCSE (9-1) Business:  exemplars and marks from the Getting 

Ready To Teach training events 

‘Calculate’ questions: Exemplar 1

25

Taken from Paper 2 SAM Question 2(c) (Section A)

 

This candidate from Paper 2 has given the correct answer and scores 2 marks. In the SAM for paper 2 

there is no answer line. However, the answer line will be in live exam papers and in the Extra Assessment 

Materials (the EAMs).  

 

 

 

 

 

 

 

 



 

‘Calculate’ questions: Exemplar 2
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Taken from Paper 1 SAM Question 5(b) (Section B)

 

 

 

‘Calculate’ questions: Exemplar 2 - This is an exemplar from Paper 1 (question 5(b)) and the candidate 

has provided the correct answer, on the answer line, so scores 2 marks. 

 

 

 

 

 

 

 

 

 



‘Calculate’ questions: Exemplar 3
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Taken from Paper 1 SAM Question 5(b) (Section B)

 

 

‘Calculate’ questions: Exemplar 3 - This candidate, has given the correct answer in the top right hand 

corner of the answer box, but has then clouded the issue by providing an incorrect answer on the answer 

line of ‘0.92’. Thus, this candidate scores 1 mark for having shown some understanding, demonstrated by 

the calculations made, but ultimately has an incorrect answer on the answer line. 

 

 

 

 

 

 

 

 

 

 



Explain questions: Exemplar 1
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Taken from Paper 1 SAM Question 3(d) (Section A)

 

 

‘Explain’ questions: Exemplar 1 - This exemplar is just about a 2 mark answer. The candidate wastes 

time by effectively repeating the question at the start of their answer. The candidate starts scoring when 

they state ‘harder to keep repetitive customers’, which is then linked to ‘as they may go to other 

businesses’. 

 

 

 

 

 

 

 

 

 

 



 

Explain questions: Exemplar 2
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Taken from Paper 1 SAM Question 2(d) (Section A)

 

 

‘Explain’ questions: Exemplar 2 - This is now a different ‘Explain’ question  from Paper 1 and it is also a 

trickier question since it requires the development of a ‘method’. The candidate again wastes time by 

repeating part of the question. Nevertheless, they score a mark for ‘unique selling point’ which is further 

developed through ‘product would stand out from competitors’ which is further developed through ‘this will 

lead to customers being willing to pay more for the products’. 3 marks were awarded. 

 

 

 

 

 

 

 



Explain questions: Exemplar 3
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Taken from Paper 1 SAM Question 2(d) (Section A)

 

 

‘Explain’ questions: Exemplar 3 - This is again a 3 mark answer. The candidate again wastes time by 

repeating most of the question at the start of their response. Scoring starts with ‘improving the quality of 

the product’ which is linked to ‘the product being better than previous’ which is linked to ‘the business will 

be able to charge more for it’. 

 

 

 

 

 

 

 

 

 

 



‘Outline’ questions: Exemplar 1
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Taken from Paper 2 SAM Question 7(c) (Section C)

 

 

 

‘Outline’ questions: Exemplar 1 - This is a generic answer. It has development but no context, so it can 

only ever score one mark. This is a classic example of an opportunity missed. 1 mark was awarded. 

 

 

 

 

 

 

 

 

 



‘Outline’ questions: Exemplar 2
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Taken from Paper 2 SAM Question 7(c) (Section C)

 

 

 

‘Outline’ questions: Exemplar 2 - This response, on the other hand, is overly long, but scores 2 marks. 

There is a reason provided ‘reach more customers’ and the development is contextualised through ‘they 

do not have to move to pick up a product (like in Argos where you have to pick it up in store). 

 

 

 

 

 

 

 

 

 



‘Outline’ questions: Exemplar 3
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Taken from Paper 2 SAM Question 7(c) (Section C)

 

 

‘Outline’ questions: Exemplar 3 - This final exemplar again scores 2 marks. There is a reason ‘lower 

fixed costs’ which is developed through ‘a lack of a need for a high-street store’. The use of the term ‘high 

street store’ adds contextualisation. 

 

 

 

 

 

 

 

 

 

 



‘Discuss’ questions: Exemplar 1
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Taken from Paper 2 SAM Question 3(e) (Section A)

 

 

‘Discuss’ questions: Exemplar 1 - In this answer the candidate provides an accurate benefit ‘local areas 

have more power’ which is further developed through ‘are more flexible’ which is linked to ‘react to 

changes faster’ which is again linked to ‘more able to meet customer demands’ which is developed again 

through ‘consumers will find the products more desirable’ with a further final strand through ‘therefore 

more sales will be made which leads to greater profit’. The candidate has made good use of terminology 

(considering the imprecise nature of the question) and has provided at least 5 accurate linked strands 

following the identification of a benefit. Therefore, this answer reached level 3 for both of the 

assessed skills and 6 marks were awarded. 

 

 

 

 

 

 

 



‘Discuss’ questions: Exemplar 2
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Taken from Paper 2 SAM Question 3(e) (Section B)

 

 

‘Discuss’ questions: Exemplar 2 - By way of a contrast, this next exemplar is not as good. The first 

paragraph is describing  features of ‘decentralisation’ rather than developing the benefit of it to a business. 

Only in the second paragraph does the candidate start to answer the question. ‘Decisions made by local 

managers’ is linked to ‘decisions tailored to local customer preferences’ which is linked to ‘customers are 

more likely to return and repeat purchase’. This response scored at the top of Level 1 for understand ing 

since most of the answer was not relevant to the question. For analysis there were two linked strands 

following the identification of a benefit which allows the candidate to reach level 2 for the analysis skill. 

Thus, the answer was placed on the threshold between level 1 and 2 and 3 marks were awarded in 

total. 

 

 

 

 

 

 

 



‘Discuss’ questions: Exemplar 3
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Taken from Paper 2 SAM Question 3(e) (Section A)

 

 

 

‘Discuss’ questions: Exemplar 3 - The final exemplar of this question type is one where the candidate 

has approached the question, as if it were on the old legacy specification. In the new specification, 

‘Discuss’ does not require any evaluation so the second paragraph is not generating any marks. Within 

the first paragraph there is merit. ‘Branches have control’ is linked to ‘decisions such as stock control can 

be better decided’. This is further developed through ‘branches are more customer orientated, which is 

linked  to ‘making profits at the decentralised business increase’. Therefore, the candidate has provided 3 

accurate linked strands and there is some useful terminology used such as ‘stock control’ and ‘customer 

orientation’ Therefore, for both skills a good level 2 was awarded, so the answer scored 4 marks in 

total. 

 

 

 

 

 

 



‘Analyse’ questions: Exemplar 1
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Taken from Paper 2 SAM Question 3(e) (Section B)

 

 

‘Analyse’ questions: Exemplar 1 - In this response, the candidate has contextualised their response 

through ‘£10,000’, ‘Jackson guitars’, and ‘not afford to continue purchasing new equipment like 3D 

printers’. This skill was adjudged to reach Level 3. Regarding analysis, the candidate has made more than 

5 linked strands within their answer which are all logical and accurate. This answer reached Level 3 for 

both of the assessed skills and 6 marks were awarded in total. 

 

 

 

 

 

 

 



‘Analyse’ questions: Exemplar 2
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‘Analyse’ questions: Exemplar 2 - In this exemplar, which is from a different ‘Analyse’ question, the 

candidate approaches the question by developing two impacts. This is fine since the word impact could 

mean a singular impact or a multitude of impacts. Regarding application there is plenty contained 

within the response, such as, ‘length of queue’, ‘contactless payment’, ‘Neil and Sue’ and ‘café’. In 

this skill area the answer achieved Level 3. Regarding analysis, over the course of the two impacts 

there are more than 5 accurate linked strands allowing the candidate to reach Level 3 here as well. 

Thus, this exemplar demonstrates a different route to the full 6 marks. 

 

 

 

 

 

 

 



‘Analyse’ questions: Exemplar 3
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‘Analyse’ questions: Exemplar 3 - The final example is not as strong as the two previous ones we 

considered. The response is devoid of any context so it is placed in level 0 for this skill. However, the 

‘Analysis’ is quite good with three accurate links following the identification of an impact. Therefore, the 

answer has Level 0 ‘Application’ and Level 2 ‘Analysis’. Therefore, using the best fit approach the 

response was placed at the top of Level 1 and 2 marks were awarded in total. 

 

 

 

 

 

 

 

 



‘Justify’ questions: Exemplar 1 

 

‘Justify’ questions: Exemplar 1 – This answer looks like it has been written by three different students! 

However, this response is quite good. There is a lot of contextualisation in each of the three paragraphs 

with ‘bread and pastries’ in paragraph 1 and reference to the ‘new website’ in paragraph 2. In the 

conclusion, there is also a recognition that quality is of paramount importance to Meringue and again 

‘cakes and ingredients’ are mentioned. For the skill of ‘Application’ Level 3 was awarded. For analysis, 

there are more than 5 accurate logical chains spread out across the first two paragraphs, so once again a 

good Level 3 was awarded. ‘Evaluation’ or AO3b was not as thorough as it could have been and is 

probably ‘sound’ and meets the level 2 descriptor on balance. Thus, the response has two skill areas 

comfortably in level 3 and one in Level 2. Using a best fit approach the response was placed in 

level 3 but at the bottom with 7 marks. To improve this response, the candidate needed to generate 

more convincing evaluative comments. 



‘Justify’ questions: Exemplar 2 

 

‘Justify’ questions: Exemplar 2 - This next response is not as good as the previous one. The candidate 

has written three paragraphs and there is limited application within them referring to ‘cakes’ twice and 

‘bread’ once. Thus, ‘Application’ was judged to be in Level 1. ‘Analysis’ was better and the candidate 

provided at least 5 accurate linked strands allowing Level 3 to be achieved. For ‘Evaluation’ or AO3b, the 

candidate considered the drawbacks of option 2 rather than evaluating option 1. This could be viewed as 

simply further support for the positives of option 1. Therefore, for the skill of ‘Evaluation’ Level 1 was again 

awarded since there was some limited evaluative comment in the conclusion. Using the best fit approach, 

good Level 1 was achieved twice and Level 3 was achieved once leading to a mark of 5 towards the 

middle of Level 2 overall. 



‘Justify’ questions: Exemplar 3 

 

‘Justify’ questions: Exemplar 3 - This response is from a different exam paper compared to the other 

two exemplars. However, the same marking principles hold true. For ‘Application’ Level 3 was awarded 

since the candidate mentions ‘guitars’ several times and a competitor of Fender called ‘Gibson’. The 

candidate also has recognition that guitars are only usually purchased once which demonstrates that the 

candidate has a deep understanding of the context. For this skill, the answer was placed in Level 3. The 

same can be said for analysis since there are more than 5 linked strands spread across the answer. The 

only disappointment was evaluation of which there was little relative to the other skill areas. Therefore, two 

good Level 3s for ‘Application’ and ‘Analysis’ were offset by a Level 1 for ‘Evaluation’. Using the best fit 

approach, this equates to Level 2 and 6 marks. The candidate could have improved their response by 

perhaps using the ‘it depends rule’ or through development as to why the chosen option is preferable to 

the discarded one. 



 

‘Evaluate’ questions: Exemplar 1 

 

 



 

 

 

‘Evaluate’ questions: Exemplar 1 - For application the candidate has managed to successfully 

contextualise their response allowing Level 3 to be scored in this skill area. Regarding ‘Understanding’, 

this is good, but the expression is a touch basic at times, although some terms such as ‘added value’ have 

been used. This skill was placed at the top of Level 2. The same could be said of ‘Analysis’ so this was 

adjudged to be at the top of Level 2. ‘Evaluation’ is poor and it is worth pointing out that starting a 

paragraph with the word ‘However’ does not fool an examiner into thinking that the response is evaluative. 

For this skill area, Level 1 was awarded. 

 

So, with one Level 3, two top Level 2s and a Level 1, the answer was placed in Level 2 overall and 

awarded 8 marks. 

 

 

 

 



‘Evaluate’ questions: Exemplar 2 

 

 

‘Evaluate’ questions: Exemplar 2 - This exemplar was poor and achieved Level 1 for ‘Understanding’, 

and ‘Application’, For ‘Analysis’, there were more than 2 linked strands, allowing level 2 to be accessed. 

‘Evaluation’ was basic with pros and cons being listed and level 1 was awarded. It was a basic answer 

which just listed some simplistic pros and cons with a limited attempt to actually answer the set question. 

As a result, the overall response had to be placed in Level 1 and it scored 3 marks. 


